DOCTORS

ALERT 23895

22> A MONTHLY UPDATE FOR FRIENDS AND CLIENTS OF DOCTORS ACCESS

SEPTEMBER 16, 2009

CAHABA TN Medicare Customers Only

Please update to today’s version: 24.106

If you are experiencing connection issues, or you have transmitted files to
Cahaba and have yet to receive a confirmation report, please go through the
following checklist and instructions before contacting us.

1. Are you running DA version 24.1067 If not, see FAQs below for update
download directions. This is not something we can assist you with in Live
Support.

2. Has Doctors Access Live Support completed your Cahaba set-up? If not,
please send an email to support@doctorsaccess.com with “Need Cahaba
Update” in the subject line. Include office name, account number and phone
number in the email and a DA Support Rep will contact you to schedule set-up.

3. On your desktop do you see a short cut for “WINSCP”? If not, please send an
email to support@doctorsaccess.com with “No WINSCP” in the subject line.
Include office name, account number and phone number in the email and a DA
Support Rep will contact you.

4. On your desktop (or in your computer’s “Network Connections”) do you see a
short cut for “DIAL UP NETWORKING”? If not, please send an email to
support@doctorsaccess.com with “No DUN” in the subject line. Include office
name, account number and phone number in the email and a DA Support Rep
will contact you.

5. Does your computer have at least 512mb of RAM? (right click on “My
Computer”) If you need more RAM, please contact your IT administrator, this is
not something we can assist you with in Live Support.

6. Also under “My Computer”, is your Operating System “XP Pro Service Pack 2”
or better, or “Server 2003” or better? If not, please contact your IT administrator
and direct them to DA system requirements located at:
http://www.doctorsaccess.com/system-requirements.html
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How to diagnose if you are having Cahaba connection problems

Go to the History Screen. If there is nothing there or all statuses show
“Transmitted” (per the below screen shot) and/or you are not receiving
reports, then you have a CONNECTION PROBLEM. Please send an
email request to Doctors Access at support@doctorsaccess.com and a
DA rep will contact you. Put “CAHABA-URGENT” in the subject line.
Please be sure to include the practice name and DA Account Number,
along with a detailed description of your issue, when submitting your
email. Please don’t come into Live Support for this issue.

Key Batch ID |[CHouse |Transm:i.t. Date |Claims |Charges |St.at.us
12 867: CAHABA TN Fri 09/04/09 14:37 6 1,620.00 Transmitted
11 865 CAHABA TN Thu 09/03/09 17:33 8 1,311.00 Transmitted
9 864 CAHABA TN Wed 09/02/09 14:24 4 650.00 Transmitted
5 863 CAHABA TN Wed 09/02/09 09:20 10 1,782.00 Transmitted
4 562 CAHABA TN Tue 09/01/09 7 1,260.00 Transmitted

Batch #867 - CAHABA TH
Key =12

View Transmit File View ConfirmationfAudit

If you see “Accepted” or “Rejected” or “Processed-OK” or “Processed-
Errors” in the status field, then you do not have a connection problem.
Please come into Live Support for further assistance.
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CAHABA TN-MEDICARE FAQs

Q: Why do my Cahaba claims show TRANSMITTED, but | still have not
received my acknowledgement reports?

A: If after ALL the steps of the checklist on page 1 of this Alert have been
followed, and you are still having challenges downloading your reports or
connecting to the CAHABA-TN clearinghouse, please send an email request to
Doctors Access at support@doctorsaccess.com and a DA rep will contact you.
Put “CAHABA-URGENT” in the subject line. Please be sure to include the
practice name and DA Account Number, along with a detailed description of your
issue, when submitting your email. Please don’t come into Live Support for this
issue. Please don’t send an email request unless you have completed the
checklist on page 1 of this Alert.

Q: How long does it take for my acknowledgement reports to be received
after a claim batch submission?

A: Per Cahaba’s standard processing time, your acknowledgement report should
be received within a few (4-5) hours. Your detailed confirmation reports, which
show your individual ACCEPTED and REJECTED claims, can take up to 24-48
hours. Current times may be extended due to CAHABA backlog. Any claims
submitted after 3:30 p.m. (CST), will not be processed until the next business
day.

Q: Why am | receiving an error stating, “Unrecognized Database Error”
since my Cahaba update?

A: If you are submitting your claims from your main DA server or pc, and have
other workstations that connect to your server for their Doctors Access, then you
must either relocate your dial-up connection to another workstation or submit all
your CAHABA-MEDICARE claims during a time when no users are accessing
DA from any other workstation. With Cahaba’s new networking security, during
claim submission, your Local Network Connection will be temporarily disabled,
thereby disconnecting access to the server from any remote workstation. This
can cause a database lock, resulting in the error. Connection will be restored
once you complete your Cahaba claim submission. Please contact your IT rep or
Computer Administrator on helping you to relocate your modem to another pc,
this is not something we can assist you with in Live Support.
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Q: Why have I not received any of my electronic EOBs (ERN) reports from
the new CAHABA-TN clearinghouse?

A: You must be running DA Version 24.106 or higher in order to include the
ERN files in your download process thru the CAHABA-TN clearinghouse. If you
are not running DA Version 24.106 or higher, then please follow the online
directions from our website at: http://www.doctorsaccess.com/support-
archive/DA _Upgrade061208.pdf or simply click the icon labeled, “Download
the Most Recent Version” from our Support site at
www.doctorsaccess.com/help. See instructions below on how to automatically
enable the feature “Prompts for Version Update” that will check for DA updates.
Please don’t come into Live Support for an update, this is something which
customers are responsible for doing themselves.

Q: Who do I contact if | have not yet received my new login credentials for
the CAHABA clearinghouse?

A: You must contact the Cahaba EDI department, as they are the group
responsible for submission of all provider profile letters. The Cahaba EDI
telephone number is: 866-582-3253. Due to an extremely high call volume; you
may receive a busy signal when dialing the Cahaba EDI number. Please be
patient and continue to dial the above number until you are connected. This is
not something we can assist you with in Live Support.

NOTE:

There has been some confusion about diagnosis dates. To avoid rejections
make sure that both “Date Current (14)” AND “Date First iliness (15) have a date
in them.

: Date Current(14) 12/31/2006
@ Patient Date First lliness(15)| 12/31/2006
= Ins (1) Dx Code 1 601.0 ACUTE PROSTATITIS
o e Dx Code 2|
X, Dx Dx Code 3/
o 2o
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Enabling Automatic Update and Cahaba Flags

1. Itis recommended that you run these steps from your server, and you must
be sure to have FULL ADMIN rights to your server. If you do not know your
ADMIN login, please contact your IT or Computer Administrator. Doctors
Access is NOT RESPONSIBLE for obtaining your ADMIN login info. From the
DA Login screen Click on >UTILITES>REGISTER/UPDATE>OTHER
SETTINGS

Step 1

¢ |DA Login for Serial # 11307

DOCTOR
ACCESS

Electronic
Prescriptions

Click here for info

Office:
User ID:

Password:

Login Exit Utilities

Help Version 23.912

= Backup/Restore/Properties

Office: [/ ABC_DEMO &
v/ ADVANCED 4|Ba°k”p o Restore
V| AFFILIATED : N
v Agapee New Office
v AGUILAR _
v| ASPENWOOD Delete Office <
VI BAPTIST v

Convert DA
Backup/Data Cleanup Agent | Register/Update S te p 2

Path to Server [e.g. \servemametDa' |
Browse -> |C:\PHDGHAM FILES\DOCTORS ACCESSS \-Save

Last Saved Path > <~H&t0re

Backup Folder: |C:\

I

=/ Activation, Registration and Manual Update

o] de 5.

kKl
i il lied
Default Patient Sex |-~ | [~ Hide Splash Screen HL7Vendol [ |
HL7 ID/Key
1. Activation Keytt

Outbound HL7
Outbound [ACK) S t e 3
Inbound HL7 p
2. Intemet Access
[V High Speed Intemet (always connected)
3. Monthly Reporting

[~ Enable Automated Monthly Reporting

¥ Suppress Invaice Popup

Help URL [http://www.doctorsaccess.com/help Other Settings
Bk cancel ReActivate | GetStatus | Get Update

-t NEXT




2. See screen shot below. Ensure that you have a checkmark in options:

= #3 - Prompts for Version Update (local setting)

= #5 - Default 1* Date of lliness

= #6 — Use > 4 Diagnosis Codes per DX line

Click on “OK” to save and EXIT back to the main DA login screen.

***** Please do not change any other settings on this screen. *****

w. Configuration Settings

[v 1.Config Scheduler Col Names Individually ¥ 25. Enable New Claims/MSP

[~ 2. Prompt to Print Customer Invoice [¥ 26. Enable Image Scanning
l v 3. Prompt for Yersion Upclate (local setting)
[~ 4. Prompt for Backup

e Deraul 15 Dot of Mness [V 28. Enable Ticket System
[v B.Use > 4 Diagnosis Chdes per DX line [~ 29. Show Conversion Detail
" s v 8 webHelp

[~ 31. Enable Email Reminder (local setting)
v 32. Omit Medicare PIN/LEGACY
[v 33. Report to Florida Shots (local setting)

[v 27. Enable Image Viewing

[~ 10. Automatically Age PaNent Balances Monthly
[v 12. Enable Special Reporlig

[~ 13. Interface with TexTalk
[~ 14. Chiropractic Dffice
v 15. Automatic Posting
[~ {16, Apply Finance Charges
v 17. Patient Info Sheet Enhancemen

34. Omit All PIN/PTAN/LEGACY

[v 35. Enable ePrescribing v TabletMwireless

¥ | 36, Enable Eligibility erification (BlueCare]
|v 37. Enable Management Summary Reports

¥ 19. Check FTP site for ICD9 Update (lodal setting) [~ 38. Remove Dashboard Warnings on Main Menu (local)

[~ 20. Always show last DaySheet in Visit Sc\een [V 39. Enable Backup Agent

v 21. Enable NP1 for all Electronic Clyms [~ 40. Enable Dashboard Report [local setting)

[~ 22. Enable Tenncare Injections

[v 23. Enable NPI for all Paper Claims

o |

3. If you had to put a checkmark into option #6, you must run a
DATABASE UPDATE. To do this, login to Doctors Access from the main
login screen. Remember that all users must still be logged out of the Doctors
Access application from all other workstations.

4. Click on >FILE>SUPPORT/UPDATES

Click on UPDATES at the top of the new window.

6. Click on UPDATES at the top of the new window. You will receive 2 prompts:

» “Updates Have Already Been Applied, Run This Option Again?” - Click
on “OK”

= “Only Run This Option On One Computer, All Others Must Be Logged
OUT!” - Click on “OK”

VOIS

N



