) DOCTORS'

$OACCESS,. Updating Doctors Access

*For High-Speed Internet Users*

Prior to downloading DA Upgrade:
1. Itis strongly recommended to have everyone Logged OUT of Doctors Access

2. 'You must download upgrade from your main computer/server.

NOTE: Some networked computers have special Administrative login/passwords to allow
changes/add on Programs, check with your office Administrator if that affects your
system.

Some firewalls have to be temporarily disabled to allow this process to occur. You can
contact your Tech to assist with the firewall issue and ensure that future updates can be
received via the internet.

From the log in screen of Doctors Access:

1. Click Utilities

I DA Login with NPI Enabled =

DOCTORS
ACC ESS by iLink Systems

Medical Billing & Practice Management Software I

Password:

Login Exit @

| Hele Version 22.29

— -_—— = =

\ B3 Backup/Restore/Properties &J
P

2. Click Register/Update

[t |
7 Knosvile Delete Dffice
v MSF DEMD e
v M3P_DEMO TN
wINSE s Register/Update
Path to Server [e.g. MeervernameiDAl |
Browse -> |E:\F‘rogram Files\Dactors Accessh <-Save
Last Saved Path > C:\Program Files\Doctors Access\ <-Restore

I Backup Folder: ‘C:\
|
i

Customer: |[Mone] [ Save Ledger Layout
Stop Multi Starts: [No [v Print Primary Payment On Secandary/Other
| ModemPort[3 Getting:[38400MGT  Initialiee: |
|| EMFi Interfaces
Chartware DB [
Soap\ware Folder ‘ Codes..
Provos Folder. |
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DOCTORS _
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*For High-Speed Internet Users*

3. In the bottom right corner, Click GET UPDATE
\

[ Activation, Registration and Manual Update \ = | B | |
Diostors Access Yersion 22293 running on
“Windows 2000¢<P File Sharing Patoh for Access has been anolied
Default Patient Sex [ w| [ Hide Splash Screen HL7 Vendor \ | =]
. HL7 IDKey
1. Activation Keyl

Outbound HL? |
Option 2. ‘*******—99999 Dutbound (ACK) |

Inbaund HLF
shouldbe || . '

{ nternet Access
ma rked to > v High Speed Intemet [always connected) Othgr Settings
/—
Stay 3. Monthly Reparting
[~ Enable Automated Morthly Reporting
connected
™ Suppress Invoice Popup
to the
. Callpointe |
Internet Help URL |http'f.z‘www doctarsaccess.com/help
LCancel Redctivate | Get Status |‘ Get Update ‘ ’

NOTE: If the system presents a message that you are already up to date,
Click “OK” and then click “Get Update™ again. If you still cannot get
the update, go to www.doctorsaccess.com/help and click “Live Support”
to chat with a customer service representative.

4. Click “OK”

Doctors Access

DowRload new version from FTPROOT, please allow this fraffic {do not block)

5. You will see a window appear where it is connecting and pulling the new version across with multiple
HEBHH L signs......

e C:\WINDOWS\system32\cmd.exe

[C-“Docunents and Settings\chailey\Desktop>REM sxscccccace DOCTORS ACCESS UERSION !

UPDATE .. DOUNLOADINGsxsssts .

[C:“Docunents and Settings“chailey\Desktop>cd C:“Program Files\Doctors Access\
:script.ftp FIP.ILINKSYSTEMS .NET

to I-Link Sustens
aftpclient logged in.

inting On ftp: <2848 bytesshash mark> .

00 Type set ta I.
Ftp> get daupdate.exe “C:NProgram Files“Doctors Access“Officesdaupdate.exe'
208 PORT command successful.

A Opening BINARY mode data connection for daupdate.exe{(5856638 hytes>.

5| .
IR IR I I I I R S I R R
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DOCTORS
ACCESS

Medical Billing & Practice Management Software

Updating Doctors Access
*For High-Speed Internet Users*

6. Click on “OK”

Doctors Access E

A new version was downloaded, please start Doctors Access again

7. Restart the Doctors Access program again by clicking on the DA desktop Icon.
You will see a series of screens and instruction prompts, follow and answer those accordingly.

Answer OK

Install Mode ready, please reboot after installation.

Answer Yes, (the version number will change from installation to installation)

Install Update H

@ Install Update Version #22.293, are you sure?

This will begin......
Doctors Access Update Installation

Initializing Wizse Installation Wizard. ..

Answer the prompts on each screen thru to the FINISH.

72 Doctors Access Update
arcrrme 1s Doctins e Updatn Setug crogpam T Start iestzllation Instaling
srogn vl it Docaes Ao Updae an v computzs o

Y
. £ &
o 4 _1

Cume i

22 Doctors Acoess Update

Ditons facacs Lipelate has bpwrs sucemshully wrstalad

Chck the Finish buston i et e instalsien

ek g o4 S4RE PGS,

ek ool o Sty e it ary pegaent o e o
g, Cick st 1o Cortnus i e S0 progiam,

TN This g i pustectad by copyeght e aed
Feemnsbagt

Unaushorived repradcton of dissibation of s progiem. o any
b o &,y sl 1 iveee ol ared cornel s, ard
il fastited s P, et iieebls it v

e Inslshen Wewd®

Coppy tie

C\Program Flex\Doctors Acce' ese

OEENNNENNENENENEEREEE
i

Tt e [l s § ancnd

i et itwr®

|

**QOnce the update is complete, you may be prompted to reboot or re-start the Server.
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D ACCESS

Medical Billing & Practice Management Software

Updating Doctors Access
*For High-Speed Internet Users*

After the server reboots, you can verify that the program has updated by clicking on the DA Icon on the desktop
again and reviewing the latest version in the bottom right hand corner.

¢ DA Login with NPI Enabled

P DOCTORS
ACCESS by iLink Systems

Medical Billing & Practice Management Softwiare

| -
Password:

Login | Ext | Uilities |

( Yersion 22.293

Note: It is also helpful to log into the server at this point while all the other users are still
logged out of the system & run a SUPPORT/UPDATE thru the FILE menu. This
applies the latest changes in the updated version to your data.

& DA (ABC_DEMO)-123
=3 File| Bm Office | 2] Extt

. User Setup

W Support

Doctars Access Updates

Apply Databaze Updates T
Doctors Access.

/

. _Updates
Stones River [PA

[Members D_nl_l,l] Click SRRIPA 0 SRRIPA

VE Year End Tasks

@ Documents/Lisks
1 tnstall Acrobat Reader

i SoapiWare-Patient Merge

Version Histary
Interfaces
' AnST 837 Templates

PP Claim Rejection Form

zetup clearing house infarmation
far Stones River [PA.

T

Palmetto Update |

Click Palmetto to add Pametto GBA =

clearing house information.

EZMotes Data Sync

Click to sync CAto

EZMotes.

FixNDC Size | Get all users out and reboot server first
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WORKSTATION UPDATING

By CLICKING on the DA icon on the workstation desktops (after the server is updated), they too should be
prompted to apply the update. Follow the same prompts as listed under Step #7, to automatically update the

other workstations in the network.

Note: If these updating processes will not auto-update after clicking on the GET UPDATE
button, contact a customer service representative at www.doctorsaccess.com/help or
email us at Support@doctorsaccess.com for us to refresh your client account number

with the latest update.
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